
Can you tell me about your background, and your role at your library?

Could you briefly describe the youth population/s you work with?

What types of youth programming does your library offer - one-off programs, ongoing, seasonal?

In what ways do you use technology (and what kinds of technology) in these programs?
Passive vs. active uses of technology. Differentiate between technologies owned by the library and the
technology used in programs.

Is there a go-to person at your library for technology support or knowledge? What sort of support
do they provide? 

To what extent do your programs make use of networked technologies, e.g., social media, blogs,
wikis? (Openly networked.)
Social media examples include Instagram, Pinterest, Facebook, YouTube, Tumblr.

If you had limitless resources, what sort of technology would you like to see in your library? How
would you use it?
Follow-up: What is preventing you from doing that? 

To what extent do your programs offer youth opportunities to create/build things (e.g., robotics,
makerspaces, media production, programming, writing)? (Production centered.)

To what extent do your programs provide opportunities for youth to collaborate/work/hang out
with their peers? (Peer supported.)

How do librarians and teens interact?  To what extent do youth and adults come together to
collaborate on projects? How do youth and adults interact together? (Shared purpose.)

How do you approach the development of youth programming? How do you gauge the needs of the
youth in your community? Are youth involved in the development of programming?

To what extent are your programs driven by youth’s interests, passions? (Interest driven.)
Follow-up: How do you find out about youth interests? 

To what extent do your programs align with what youth are learning about in school? Do you ever
partner with area schools? (Academically oriented.)

How do you find out about innovative ideas in youth programming?

What are some of your biggest successes?

What are the biggest challenges you face in implementing youth programming (that we have not
already talked about)?

What types of resources have you drawn on when designing youth programming? What types of
resources do you need? 

Who are the community partners that you typically partner with when you are implementing teen
programs at your library? What are the roles that they play? How do you sustain the relationships
with the community partners?



Have you heard anything about connected learning? 
If no, read the definition of connected learning, and ask for their thoughts: “Connected Learning is
an educational model that emphasizes learning experiences that are interest-drive, peer-supported,
academically oriented, and connected to a young adult’s everyday activities.”
Follow-up, if yes: What do you understand about connected learning? What are your thoughts
about it?
Follow-up: Are you currently running connected learning inspired programming at your library?
Could you describe them?

Have you run into any challenges when conceptualizing and/or implementing connected learning
programs? 

Do you have any other thoughts you would like to share with us? 

Do you have any additional questions or comments? 


